
DOCUMENTS FOR TRAVEL TO CUBA
A. TRAVELER'S RESPONSIBILITY

A.1. CUBAN TOURIST CARD / TOURIST VISA

This is required for ALL travelers to Cuba and can be purchased in advance.You will not be allowed to board
your flight without this.

- All Travelers must pre-purchase the electronic visa (E-Visa). Use the link to purchase in advance:
https://cubavisaservices.com/product/e-visa/. You may also use this link as a backup option:
https://easytouristcard.com/product/cuba-evisa/

- OFAC Category / reason for travel: Humanitarian Projects.

- Keep a copy of this on your electronic device and also print a copy just in case.

- Follow the guidelines on the link above: IMPORTANT: YOUR E-VISA WILL NOT BE ACCEPTED UNLESS THE E-
VISA NUMBER & “DIRECCION DE INDENTIFICACION, INMIGRACION Y EXTRANJERIA” SEAL IS INCLUDED
ON YOUR D'VIAJEROS FORM CONFIRMATION PAGE.

A.2. ADVANCE TRAVELER INFORMATION (D'VIAJEROS)

Within 48 hours prior to your departure flight to Cuba ALL travelers must complete the information requested
through the D’ Viajeros link: www.dviajeros.mitrans.gob.cu/inicio

YOU MAY NOT fill this form out prior to 48 hours of arrival in Cuba.

After completing your form, a QR code will be generated and is required to present upon entry into Cuba. *It is
suggested to print the provided QR code and keep easily accessible during your travels. Here is a instructional
video that also shows the process in detail.

Tips for completing D’ Viajeros online form:

On the top right hand corner of the page next to the clock there is a language toggle to change to English

Select: “Form Request”. Only ovals marked with red are required to be completed

- Airport: Arrival Airport - Travel Reason: Tourism - Place of Accommodation: House for rent

- Traveler Address: Your hotel or Airbnb Address (if overnighting in Cuba prior to your program).

If not overnighting in Cuba prior to your Avalon program then use the following address:

- Jardines de la Reina: Jucaro port, Venezuela, Ciego de Avila Province.

- Cayo Romano: Cayo Romano, Archipelago Jardines del Rey, Camaguey, Cuba.

- Cayo Largo: Cayo Largo del Sur, Archipiélago de los Canarreos, Cuba.

- Isla de Juventud: Nueva Gerona, Isla de Juventud, Cuba.

- Canarreos: Cayo Largo del Sur, Archipiélago de los Canarreos, Cuba.

- Province where you are going: Jardines de la Reina: Ciego de Avila. Isla de Juventud, Cayo Largo or
Canarreos: Isla de Juventud. Cayo Romano: Camaguey.

- Unaccompanied baggage: checked bags? Yes or No

- Nothing to import or claim: any personal belongings or gifts under $1,000 are not necessary to declare.
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IMPORTANT: This document is considered a LIVE web-link and is updated as needed. Please
HARD REFRESH your webpage EVERY TIME after loading to ensure you are viewing the most up
to date version. It's possible some web-browsers will store and display previous versions.

https://www.filecloud.com/blog/2015/03/tech-tip-how-to-do-hard-refresh-in-browsers/#.ZBikFOzMKrN


A.3. MINIMUM CUBAN MEDICAL INSURANCE

The Cuban government requires ALL travelers to carry a minimum level of ‘Cuban qualified’ medical insurance
coverage while in Cuba.

- This coverage is INCLUDED in your airline ticket fare IF you are flying into Cuba on a commercial carrier
through the U.S.

- If you are flying into Cuba through any other country, please confirm with your airline carrier that Cuban
Medical Insurance is included in your fare.

A.4. PASSPORT/BOARDING PASS

- Passport must be valid at least 6 months after your date of return from Cuba.

- It’s recommended to print your boarding pass and have copy of your passport ID page kept somewhere safe
throughout your travels.

- Travelers are solely responsible for verifying and complying with the most current Cuban entry protocols.

B. AVALON WILL PROVIDE

Approximately 1 week prior to your trip you will receive these blank documents via email. Each passenger will
need to print and complete the documents accordingly and keep accessible throughout your travels.

B.1. OFAC LICENSE/TRAVEL AFFIDAVIT

*Guests traveling through U.S. and U.S. citizens

Please print, check box #10: Humanitarian Projects, sign, and carry with you.

This document serves as your affirmation of which general license category you fall under for legal travel to
Cuba.

B.2. HUMANITARIAN PROJECT: CERTIFICATE & ITINERARY

*Guests traveling through U.S. and U.S. citizens.

Please print and complete with your name and dates of travel and carry with you.

This document validates your itinerary and your reason for travel that you’ve declared on your Travel Affidavit:
Humanitarian Projects.

Your participation in our program is part of a sustainable environmental conservation project and your
involvement has a direct effect on our conservation and humanitarian efforts in the Cuban Marine Protected
Areas (MPAs) and its surrounding communities.

If you are asked why you are traveling to Cuba by US customs you should tell them this and present them with
the certificate and itinerary if requested.
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